
HDFC LIFE SERVICES

HDFC Life is committed to maintain the highest level of customer services related to paying your premium, policy
servicing options, processing a claim & so on.

Benefits No more waiting in queues, issuing cheques or late payment hassles Get Alerts for premium
payments made Consolidated view and payment history Service is absolutely free Kindly pay your renewal
premiums on or before the premium due date. Pay premiums at your convenience at any of the MP Online
partnering outlets. The team not only aims at creating a great work culture but also to motivate employees so
as to inculcate a sense of belonging. Post- registration,you can pay premiums online through your bank
account and you will receive electronic premium statements. Do not prefix any country code. Further, it is
ranked among the top 50 Indian companies consecutively for three years in a 'Great Places to Work' survey
conducted by Economic Times. Submit the Declaration of Relationship for Third Party Payment in case the
premium is paid by a person other than the Policy Owner Third party relations. Please do not make any
changes or corrections on the cheque. Celebrations at the workplace are directly related to productivity, loyalty
and job satisfaction, which is why HDFC Life ensures that programmes like Umang and Annual Day
Celebrations are permanent features. Pay premiums at your convenience at any of the Maha Online outlets.
Renewal premium payments are accepted for "In-force, Lapsed, Discontinued, Paid-up" policies only.
Launched in the year , which marked the entry of private insurers, we have moved from strength to strength
literally leaving our mark with footprints over cities and towns in India. Our growth engine is driven by more
than 16, committed employees, who take pride in working for HDFC Standard Life, combined with a
distribution channel with over 2,00, customer centric financial consultants and equally strong channel partners
in private and public sector banking. Acceptable third party relationships include grandparents, parents,
siblings, spouse and children. Click here to download the KYC form. While Sparsh, E- Sparsh and Coffee
with Leadership aims at creating a transparent communication system and listening architecture within the
organization, performance and deliveries get recognized through award programmes like Shikhar and Loyalty.
Automated Voice-Guided Payment Renewal premium payments are just a phone call away Call us on our
helpline number Local charges apply. Our engagement team, through various initiatives, not only ensures
work and play go hand in hand, but also hones our employees into brand ambassadors for the company. This
facility is available only to Customers based in Madhya Pradesh. Pay premiums at your convenience at any of
the AP Online outlets. For the list of branches, please click here. For premium payment above INR 1,00,, a
copy of the identity and residence proof of the payer needs to be submitted. Only life insurance In-force
policies are eligible for Bill Pay service. In the absence of PAN details, please provide Form 60 as applicable.
This is applicable only for exceptional service request and for the pincodes in serviceable areas. For
information on how to procure or obtain this unique password, please contact your credit or debit card issuing
bank. To avail the Bill Pay service, you need to first register on your bank's website. Linked insurance
products are different from the traditional insurance products and are subject to the risk factors. Subject to
provisions of the Income Tax Act,  Therefore, we do our best to help our employees hit the sweet spot
between work and life. Please know the associated risks and the applicable charges from your Insurance agent,
Intermediary or policy document issued by the Insurance Company. In case you have already submitted the
same and there is no change in the details, kindly quote the same on the reverse side of the cheque The
provisions of the Income tax Act, , casts an obligation of quoting the PAN on the person entering into the
transactions for payment of life insurance premium aggregating to 50, or more in a year. Branches are closed
on Sundays, national holidays and region- specific holidays.


